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Assistant General Counsel

112 Lakeview Canyon Road, CA501LB
Thousand Qaks, CA 91362
Phone: (805) 372-6233

September 8, 2006 Fax.  (805)373-7515
’ jesus.g.roman@verizon.com

VIA ELECTRONIC MAIL

Ms. Gaylee Adell

Mr. Jim Howard

Mr. Chris Poschl

California Public Utilities Commission
505 Van Ness Avenue

San Francisco, California 94102

RE: Consumer Protection and Safety Division’s Workshops on Cramming
Reporting Requirements—Verizon California Inc.’s Comments

Dear Ms. Adell and Messrs. Howard and Poschl:

On August 11, 2006 Staff released a Cramming Reporting Requirement
discussion paper. Staff held a follow-up workshop on August 21, 2006 to discuss
reporting proposals. Staff's proposal indicated that after the second workshop, and
after this round of comments, Staff would propose cramming-related reporting
requirements in a final workshop report, consistent with the directives of D.06-03-013.

Staff proposes that those subject to cramming reporting requirements provide
reports on the following “complaints.”

1. Customer complaints seeking to remove or reduce unauthorized charges. This
applies to communications and non-communications charges, and recurring and
non-recurring charges that appear on consumer’s telephone bill placed on it by
the carrier and/or a third party such as a billing agent.

2. The unauthorized addition of services or features to a consumer’s telephone
service that a consumer allegedly never ordered, authorized or received. These
services may be such things as voice mail, caller ID, special service packages or
fee-for-service charges such as 900 calls. Sometimes an unauthorized one-time
charge for entertainment services will be placed onto a consumer’s phone bill.

3. If a customer terminated a particular service but was still charged for the
terminated service.

4. Unauthorized monthly recurring charges placed onto a consumer’s phone bill.
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Situations where a consumer authorized a service, but was misled about the true
cost.

Situations involving false or deceptive charges. In such situations, the issue
often becomes the level of clear disclosure to the consumer of the charge.

. Charges that are initiated in fine print on the back of contests or sweepstakes

entry forms.

Staff's proposal clarifies that the following are not reportable complaints:

1.

Complaints about charges deemed authorized should not be reported (e.g.,
direct dialed calls and government mandated fees and surcharges).

Charges incurred through a stolen or lost phone: Staff does not consider
complaints over charges placed on a stolen phone as alleged cramming. Instead
such consumer complaints should be considered complaints over what was done
with stolen property. Similarly, a complaint over charges placed on a lost phone
is not cramming.

Billing questions: Customer questions over number of minutes of a call or call
duration is not cramming.

. Charges where the customer is unhappy with the service and wishes to cancel or

if the customer contends he was mislead about the product.

Staff's proposal makes a distinction between an “Inquiry” and a “Complaint.”

Staff will use the Commission’s definition of a cramming complaint as “any written or
oral communication from a person or entity that has been billed for a charge that the
person or entity alleges was unauthorized and that was billed, either directly or
indirectly, through a telephone company.” Staff views consumer contact regarding
general questions about a charge on their bill as an “inquiry” not reportable for
cramming reporting purposes.

Staff proposes a monthly Cramming Complaint Report that contains the following

information:

1.

The total number of consumer cramming complaints_received for that month
that remain unresolved after 30 days;

The name, address, and telephone number of each entity that is the subject of
cramming complaints;
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3. The total number of subscribers billed (by working billing telephone number)
by each entity for which cramming complaints were received,;
4. The total number of cramming complaints, relative to each service provider,

that remain unresolved from when the complaint was initially received, within
the following time periods:

a. Between 30 and 60 days;
b. Between 60 and 90 days; and
c. Beyond 90 days.

These reports would be due by the last business day of the following month. Staff
proposes to allow carriers 270 days to implement such a reporting scheme, counted
from the date the Commission issues a final decision or resolution.

Staff also proposes a three-year record retention requirement. Every billing
telephone company would be required to maintain for three years accurate and up-to-
date records of all customer cramming complaints made to or received by it for charges
for products or services provided by the billing telephone company, a third party or its
affiliates. Every billing agent would be required to maintain accurate and up-to-date
records of all customer cramming complaints regarding charges billed through a billing
telephone company made to or received by it. In the case of billing telephone
companies, the records would include information on all consumer cramming
complaints involving entities that bill directly or indirectly on the billing telephone
company'’s bill.

Staff would include specific opt-out provisions that would allow carriers to forego
monthly reporting. On a monthly basis, a service provider may opt-out of the monthly
reporting requirements by submitting a letter to the Director of CPSD stating that there
are no reportable complaints for the subject month. Or the carrier could do so on an
annual basis by submitting a letter to the Director of CPSD setting forth specific reasons
as to why it should be exempted from the monthly reporting requirements for the entire
subject year.

Verizon commends Staff on its hard and speedy work on this matter. There are
several issues Staff should consider prior to issuing a final report.

First, it should try to avoid duplicative reporting of complaints. Staff's proposal
that billing telephone companies (both wireline and wireless) and their billing agents
including third-party vendors report cramming data to the Commission could lead to
duplicative reporting of the same complaint. The requirements should clarify that one or
the other should report as appropriate.
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Second, the timing of the due date for the report is unclear. Staff states that the
reports would be due the last business day of the following month, but does not state
whether that means the month following the time the complaint is 30 days old, or simply
the month following receipt of the complaint. If a complaint is received on day 28 (e.g.,
September 28, 2006) and remains unresolved 30 days later (or day 31, which in this
example would be October 29th), do carriers have to report this complaint on the 30th
or 31st (whichever is the last business day of the month, which in our example would be
October 31st) or on the last business day of the next month (which in our example
would be November 30)? If it is the former, then the due date is too ambitious because
those complaints that are received towards the end of the month would age into the
reporting category too close to the reporting date. In our example, the complaint would
become reportable just one business day prior to the report due date. Given the
amount of data requested, reporting these complaints would be too burdensome, and
Verizon would recommend adjusting the reporting due date to 45 days following the end
of the month in which the complaint is received. But if it is the latter (that is, on the last
business day of the next month or November 30 in our example), then the date is
acceptable.

Third, Staff does not specify when a cramming complaint is unresolved. There
has been no discussion about what constitutes a resolved complaint versus an
unresolved complaint. Obviously, if a carrier finds in favor of the customer and reverses
the charge, the complaint is resolved. But what if the carrier sustains the charge? Is it
resolved when the carrier finishes the investigation and attempts to inform the
customer? Or is it resolved the day the carrier sends notice to the customer? Oris it
when the customer agrees that the charge is authorized? Sometimes customer
representatives must resort to mailing a letter because attempts to contact the customer
are unsuccessful, those resolution of the complaint should be counted as of the date of
mailing the notice. In any event, the requirements should clarify when resolution of a
complaint occurs.

Respectfully submitted,

e

Jesus G. Roman
Assistant General Counsel
Verizon Legal — State Regulatory

JGR:jI
CC: Service List R.00-02-004 — Via E-mail and U.S. Mail
Jessica Hecht — CPUC San Francisco, CA — Via E-mail
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CHARLES HARAK

NATIONAL CONSUMER LAW CENTER
77 SUMMER STREET, 10TH FLOOR
BOSTON, MA 02110

MARILYN H. ASH

MPOWER COMMUNICATIONS CORP.
175 SULLYS TRAIL, SUITE 300
PITTSFORD, NY 14534

TERRANCE A. SPANN

GENERAL ATTORNEY

U.S. ARMY LITIGATION CENTER

OFFICE OF THE JUDGE ADVOCATE GENERAL
901 N STUART STREET, SUITE 700
ARLINGTON, VA 22203-1837

CHRISTINA V. TUSAN

ATTORNEY AT LAW

CALIFORNIA DEPARTMENT OF JUSTICE
300 SOUTH SPRING ST., 11TH FLOOR
LOS ANGELES, CA 90012

ANDREW W. SONG
MUNGER, TOLLES & OLSON
355 SOUTH GRAND AVE, 35/F

BARBARA R. ALEXANDER
CONSUMER AFFAIRS CONSULTANT
83 WEDGEWOOD DRIVE
WINTHROP, ME 04364

JOHN BEAHN

SKADDEN ARPS SLATE MEAGHER & FLOM, LLP
1440 NEW YORK AVE

WASHINGTON, DC 20005

HOLLY HENDERSON

GTE WIRELESS

MAIL CODE GA3Bl REG
ONE GTE PLACE
ALPHARETTA, GA 30004

EDWARD J. PEREZ

ASSISTANT DISTRICT ATTORNEY

LOS ANGELES CITY ATTORNEY'S OFFICE
200 N. MAIN STREET, ROOM 1800

LOS ANGELES, CA 90012

MICHAEL J. HARTIGAN
PRESIDENT
COMMUNICATIONS WORKERS OF AMERICA LOCAL

http://www.cpuc.ca.gov/published/service lists/R0002004 9547 .htm 9/8/2006
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LOS ANGELES, CA 90071-1560

JESUS G. ROMAN

VERIZON CALIFORNIA, INC.

112 S. LAKEVIEW CANYON ROAD, CAS501LB
THOUSAND OAKS, CA 91362

CARL HILLIARD
WIRELESS CONSUMERS ALLIANCE, INC.
PO BOX 2090

DEL MAR, CA 92014

LORI ORTENSTONE
ATTORNEY AT LAW
SBC

ROOM 1300

101 W. BROADWAY

SAN DIEGO, CA 92101

ESTHER NORTHRUP

COX CALIFORNIA TELCOM
5159 FEDERAL BLVD.
SAN DIEGO, CA 92105

CHRISTINE MAILLOUX

ATTORNEY AT LAW

THE UTILITY REFORM NETWORK

711 VAN NESS AVENUE, SUITE 350
SAN FRANCISCO, CA 94102

KRISTIN L. JACOBSON

SPRINT NEXTEL

201 MISSION STREET, SUITE 1400
SAN FRANCISCO, CA 94102

ROBERT FINKELSTEIN

ATTORNEY AT LAW

THE UTILITY REFORM NETWORK
711 VAN NESS AVE., SUITE 350
SAN FRANCISCO, CA 94102

http://www.cpuc.ca.gov/published/service _lists/R0002004_9547 htm

7844 ROSECRANS AVENUE
PARAMOUNT, CA 90723

JACQUE LOPEZ

VERIZON CALIFORNIA INC.
CA501LB

112 LAKEVIEW CANYON ROAD
THOUSAND OAKS, CA 91362-3811

KEITH W. MELVILLE
ATTORNEY AT LAW
SEMPRA ENERGY

101 ASH STREET

SAN DIEGO, CA 92101

MICHAEL SHAMES

ATTORNEY AT LAW

UTILITY CONSUMERS' ACTION NETWORK
3100 FIFTH AVENUE, SUITE B

SAN DIEGO, CA 92103

MARC D. JOSEPH

ATTORNEY AT LAW

ADAMS, BROADWELL, JOSEPH & CARDOZO
601 GATEWAY BLVD., STE. 1000

SOUTH SAN FRANCISCO, CA 94080

ELAINE M. DUNCAN

ATTORNEY AT LAW

VERIZON CALIFORNIA

711 VAN NESS AVENUE, SUITE 300
SAN FRANCISCO, CA 94102

MARGARITA GUTIERREZ
DEPUTY CITY ATTORNEY
CITY AND COUNTY OF SAN FRANCISCO

1 DR. CARLTON B. GOODLETT PLACE, RM. 375
SAN FRANCISCO, CA 94102
CHRIS WITTEMAN
CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION
ROOM 5129
505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3214
9/8/2006
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SINDY J. YUN

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 4300

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

MARK SAVAGE

ATTORNEY AT LAW

CONSUMERS UNION OF U.S., INC.
1535 MISSION STREET

SAN FRANCISCO, CA 94103

KATHERINE S. RITCHEY

JONES DAY

555 CALIFORNIA ST., 26/F

SAN FRANCISCO, CA 94104-1500

DAVID P. DISCHER

SBC

525 MARKET STREET, ROOM 2027
SAN FRANCISCO, CA 94105

STEPHEN H. KUKTA

COUNSEL

SPRINT NEXTEL

201 MISSION STREET, STE. 1400
SAN FRANCISCO, CA 94105

JAMES MCTARNAGHAN

ATTORNEY AT LAW

DUANE MORRIS LLP

ONE MARKET, SPEAR TOWER 2000
SAN FRANCISCO, CA 94105-1104

MARGARET L. TOBIAS
TOBIAS LAW GROUP

460 PENNSYLVANIA AVENUE
SAN FRANCISCO, CA 94107

CARL K. OSHIRO
ATTORNEY AT LAW
CSBRT/CSBA
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MALCOLM YEUNG

STAFF ATTORNEY

ASTIAN LAW CAUCUS

939 MARKET ST., SUITE 201
SAN FRANCISCO, CA 94103

STEPHEN B. BOWEN

ATTORNEY AT LAW

BOWEN LAW GROUP

235 MONTGOMERY STREET, SUITE 920
SAN FRANCISCO, CA 94104

DAVID DISCHER

ATTORNEY AT LAW

PACIFIC BELL TELEPHONE COMPANY
525 MARKET STREET, RM. 2027
SAN FRANCISCO, CA 94105

MARY E. WAND

ATTORNEY AT LAW
MORRISON & FOERSTER LLP
425 MARKET STREET

SAN FRANCISCO, CA 94105

WALTER MCGEE

WORKING ASSETS FUNDING SERVICE
101 MARKET STREET NO 700

SAN FRANCISCO, CA 94105

GLENN STOVER

ATTORNEY AT LAW

STOVER LAW

221 MAIN STREET, SUITE 800
SAN FRANCISCO, CA 94105-1906

PETER A. CASCIATO

A PROFESSIONAL CORPORATION
PETER A. CASCIATO, PC

355 BRYANT STREET, SUITE 410
SAN FRANCISCO, CA 94107

DARREN WEINGARD
REED SMIT LLP
TWO EMBARDERO CENTER, SUITE 2000

http://www.cpuc.ca.gov/published/service lists/R0002004_9547.htm 9/8/2006
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100 PINE STREET, SUITE 3110
SAN FRANCISCO, CA 94111

ENRIQUE GALLARDO

LATINO ISSUES FORUM

160 PINE STREET, SUITE 700
SAN FRANCISCO, CA 94111

JEFFREY F. BECK
ATTORNEY AT LAW
COOPER, WHITE & COOPER ,L.L.P.
201 CALIFORNIA ST., 17TH FLOOR

SAN FRANCISCO, CA 94111
MARK LYONS

SIMPSON PARTNERS LLP
SUITE 1800

TWO EMBARCADERO CENTER
SAN FRANCISCO, CA 94111

MICHAEL B. DAY

ATTORNEY AT LAW

GOODIN MACBRIDE SQUERI RITCHIE & DAY LLP
505 SANSOME STREET, SUITE 900

SAN FRANCISCO, CA 94111

RAYMOND A. CARDOZO

REED SMITH LLP

TQO EMBARDERO CENTER, SUITE 2000
SAN FRANCISCO, CA 94111

THOMAS J. MACBRIDE, JR.

ATTORNEY AT LAW

GOODIN MACBRIDE SQUERI RITCHIE & DAY LLP
505 SANSOME STREET, SUITE 900

SAN FRANCISCO, CA 94111

SUZANNE TOLLER

ATTORNEY AT LAW

DAVIS WRIGHT TREMAINE LLP

505 MONTGOMERY STREET, SUITE 800
SAN FRANCISCO, CA 94111-6533

SAN FRANCISCO, CA 94111

JEANNE B. ARMSTRONG
ATTORNEY AT LAW
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GOODIN MACBRIDE SQUERI RITCHIE & DAY LLP

505 SANSOME STREET, SUITE 900
SAN FRANCISCO, CA 94111

KATHRYN A. FUGERE
ATTORNEY AT LAW
STEEFEL, LEVITT & WEISS, P.C.

ONE EMBARCADERO CENTER, 30TH FLOOR

SAN FRANCISCO, CA 94111

MARK P. SCHREIBER
ATTORNEY AT LAW
COOPER, WHITE & COOPER, LLP

201 CALIFORNIA STREET, 17TH FLOOR

SAN FRANCISCO, CA 94111

PATRICK M. ROSVALL
ATTORNEY AT LAW
COOPER, WHITE & COOPER, LLP

201 CALIFORNIA STREET, 17TH FLOOR

SAN FRANCISCO, CA 94111

SARAH DEYOUNG
EXECUTIVE DIRECTOR
CALTEL

50 CALIFORNIA STREET, SUITE 1500

SAN FRANCISCO, CA 94111

SUZANNE TOLLER
ATTORNEY AT LAW
DAVIS WRIGHT TREMAINE

505 MONTGOMERY STREET, SUITE 800

SAN FRANCISCO, CA 94111-6533

TREG TREMONT
ATTORNEY AT LAW
DAVIS WRIGHT TREMAINE, LLP

505 MONTGOMERY STREET, SUITE 800

SAN FRANCISCO, CA 94111-6533
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DOUGLAS F. CARLSON
PO BOX 191711

SAN FRANCISCO, CA 9411%9-1711

RICHARD HOLOBER

CONSUMER FEDERATION OF CALIFORNIA
520 S. EL CAMINO REAL, SUITE 340
SAN MATEO, CA 94402

ISABELLE M. SALGADO
ATTORNEY AT LAW

SBC WEST

2600 CAMINO RAMON, RM. 2W90l1
SAN RAMON, CA 94583

GEORGE GRANGER

V.P. EXTERNAL AFFAIRS
CINGULAR WIRELESS
4420 ROSEWOOD DRIVE,
PLEASANTON, CA 94588

4TH FLOOR

LEON M. BLOOMFIELD

ATTORNEY AT LAW

WILSON & BLOOMFIELD LLP

1901 HARRISON STREET, SUITE 1620
OAKLAND, CA 94612

MARIA POLITZER

LEGAL DEPARTMENT ASSOCIATE

CALIFORNIA CABLE TELEVISION ASSOCIATION
360 22ND STREET, NO. 750

OAKLAND, CA 94612

MELISSA W. KASNITZ

ATTORNEY AT LAW

DISABILITY RIGHTS ADVOCATES

2001 CENTER STREET, THIRD STREET
BERKELEY, CA 94704-1204

BARBARA SNIDER
ATTORNEY AT LAW
CITIZENS COMMUNICATIONS
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EARL NICHOLAS SELBY

ATTORNEY AT LAW

LAW OFFICES OF EARL NICHOLAS SELBY
418 FLORENCE STREET

PALO ALTO, CA 94301

BETSY GRANGER
2600 CAMINO ROMAN, ROOM 2W904
SAN RAMON, CA 94583

JOHN R. GUTIERREZ

COMCAST PHONE OF CALIFORNIA, LLC
12647 ALCOSTA BLVD., SUITE 200
SAN RAMON, CA 94583

JOANN RICE

SOUTHWESTERN BELL COMMUNICATIONS SERVICE
5850 W. LAS POSITAS BLVD.

PLEASANTON, CA 94588

LESLA LEHTONEN

VP LEGAL & REGULATORY AFFAIRS
CALIFORNIA CABLE TELEVISION ASSOCIATION
360 22ND STREET, NO. 750

OAKLAND, CA 94612

CHRIS VAETH

ATTORNEY AT LAW

THE GREENLINING INSTITUTE

1918 UNIVERSITY AVE., 2ND FLOOCR
BERKELEY, CA 94704

WAYNE B. COOPER

ATTORNEY AT LAW

LAW OFFICES OF WAYNE B. COOPER
THIRTY OAKLAND AVENUE

SAN ANSELMO, CA 94960

IGNACIO HERNANDEZ
CONSUMER FEDERATION OF CALIFORNIA
428 J STREET, SUITE 400

9/8/2006
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9314 W. STOCKTON BLVD., SUITE 100 SACRAMENTO, CA 95814
ELK GROVE, CA 95758

NORINE MARKS STAN STATHAM

STAFF COUNSEL PRESIDENT/CEO

DEPARTMENT OF CONSUMER AFFAIRS CALIFORNIA BROADCASTER ASSOCIATION
LEGAL SERVICES UNIT 915 L STREET, SUITE 1150

400 R STREET, SUITE 3090 SACRAMENTO, CA 95814

SACRAMENTO, CA 95814

STEVE BLACKLEDGE LUPE DE LA CRUZ
CALIF.PUBLIC INTEREST RESEARCH GROUP,INC AARP CALIFORNIA

1107 9TH STREET, STE. 601 1415 L ST STE 960
SACRAMENTO, CA 95814 SACRAMENTO, CA 95814-3977

CINDY MANHEIM

CINGULAR WIRELESS

PO BOX 97061

REDMOND, WA 98073-9761

Information Only

HARRY N. MALONE JEANNINE KENNEY

BINGHAM MCCUTCHEN LLP SENIOR POLICY ANALYST

3000 K STREET, NW, SUITE 300 CONSUMERS UNION

WASHINGTON, DC 20007 1666 CONNECTICUT AVE. NW 310

WASHINGTON, DC 20009

ROBERT A. SMITHMIDFORD CORALETTE HANNON

VICE PRESIDENT ESQUIRE

BANK OF AMERICA AARP LEGISLATIVE REPRESENTATIVE
8011 VILLA PARK DRIVE 6705 REEDY CREEK ROAD

RICHMOND, VA 23228-2332 CHARLOTTE, NC 28215

CHERYL L. HAMILL KATHERINE K. MUDGE

SENIOR ATTORNEY SENIOR COUNSEL

AT&T COMMUNICATIONS OF CALIFORNIA, INC. COVAD COMMUNICATIONS COMPANY
222 W. ADAMS STREET, ROOM 15EA1l7 7000 NORTH MOPAC EXPRESSWAY, 2ND FLOOR
CHICAGO, IL 60606-5307 AUSTIN, TX 78731

KRISTIN L. SMITH JEFF SILVA

QWEST COMMUNICATIONS CORPORATION RCR WIRELESS NEWS

1801 CALIFORNIA STREET, 10TH FLOOR 1746 COLE BLVD., STE. 150A
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DENVER, CO 80202 LAKEWOOD, CO 80401-3208

REX KNOWLES NAN JAEGER

REGIONAL VICE PRESIDENT 2817 VIA ALVARADO

X0 COMMUNICATIONS SERVICES, INC. PALOS VERDES ESTATES, CA 90274

111 EAST BROADWAY, SUITE 1000
SALT LAKE CITY, UT 84111

PAMELA PRESSLEY HARVEY ROSENFIELD

LITIGATION PROGRAM DIRECTOR THE FOUNDATION FOR TAXPAYER AND CONSUMER
FOUNDATION FOR TAXPAYER&CONSUMER RIGHTS 1750 OCEAN PARK BLVD., 200

1750 OCEAN PARK BLVD., SUITE 200 SANTA MONICA, CA 90405-4938

SANTA MONICA, CA 90405

BRUCE KAUFMAN AIMEE M. SMITH
CONTROLEX CORP. ATTORNEY AT LAW
16005 SHERMAN WAY, SUITE 105 SEMPRA ENERGY

VAN NUYS, CA 91406 101 ASH STREET HQ13

SAN DIEGO, CA 92101

W. LEE BIDDLE, ESQ. LAURIE ITKIN

FERRIS AND BRITTON, APC CRICKET COMMUNICATIONS, INC.
401 w. A ST., SUITE 1600 10307 PACIFIC CENTER COURT
SAN DIEGO, CA 92101 SAN DIEGO, CA 92121
MICHAEL BAGLEY MIKE MULKEY

VERIZON WIRELESS ARRIVAL COMMUNICATIONS
15505 SAND CANYON AVENUE 1807 19TH STREET

IRVINE, CA 92612 BAKERSFIELD, CA 93301
LYNNE KERR ELAINE WALLACE

SENIOR VICE PRESIDENT JONES DAY

RHA, INC. 555 CALIFORNIA STREET, 26/F
590 WEST LOCUST AVENUE SAN FRANCISCO, CA 94104

FRESNO, CA 93650

CRAIG E. STEWART ADRIAN M. TYLER

JONES DAY PACIFIC BELL

555 CALIFORNIA STREET, 26/F 525 MARKET ST., RM. 1924
SAN FRANCISCO, CA 94104-1500 SAN FRANCISCO, CA 94105
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HENRY WEISSMANN

ATTORNEY AT LAW

MUNGER, TOLLES & OLSON LLP
560 MISSION STREET, 27/F
SAN FRANCISCO, CA 94105

KATY M. LINDSAY

AT&T

525 MARKET ST. 19TH FLOOR, ABIDE 4
SAN FRANCISCO, CA 94105

THOMAS SELHORST

AT&T CALIFORNIA

525 MARKET STREET, RM. 2023
SAN FRANCISCO, CA 94105

SARAH LEEPER

ATTORNEY AT LAW

STEEFEL, LEVITT & WEISS

ONE EMBARCADERO CENTER, 30TH FLOOR
SAN FRANCISCO, CA 94111

PETER VICENCIO

METROPCS, INC.

1080 MARINA VILLAGE PARKWAY, 4TH FLOOR
ALAMEDA, CA 94501

JOHN DI BENE

VICE PRESIDENT & GENERAL COUNSEL
SBC LONG DISTANCE

5850 WEST LAS POSITAS BLVD.
PLEASANTON, CA 94588

NANCY E. LUBAMERSKY

VICE PRESIDENT

TELEPACIFIC COMMUNICATIONS
6101 CHRISTIE AVENUE
EMERYVILLE, CA 94608

ETHAN SPRAGUE
PAC-WEST TELECOMM, INC.
1776 W. MARCH LANE, SUITE 250
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JOHN HUNT

ATTORNEY AT LAW

MUNGER, TOLLES & OLSON LLP
560 MISSION ST., 27/F

SAN FRANCISCO, CA 94105

PATRICK S. THOMPSON

ATTORNEY AT LAW

PILLSBURY WINTHROP SHAW PITTMAN LLP
50 FREMONT STREET

SAN FRANCISCO, CA 94105

JAMES A. BOOTHE

HOLLAND & KNIGHT LLP

50 CALIFORNIA STREET, 28TH FLOOR
SAN FRANCISCO, CA 94111

JUDY PAU

DAVIS WRIGHT TREMAINE LLP

505 MONTGOMERY STREET, SUITE 800
SAN FRANCISCO, CA 94111-6533

JOSEPH S. FABER

ATTORNEY AT LAW

LAW OFFICE OF JOSEPH S. FABER
3527 MT. DIABLO BLVD., SUITE 287
LAFAYETTE, CA 94549

ANITA TAFF-RICE

ATTORNEY AT LAW

1547 PALOS VERDES MALL, NO. 298
WALNUT CREEK, CA 94597

WILLIAM P. ADAMS
ADAMS ELECTRICAL SAFETY CONSULTING
716 BRETT AVENUE

ROHNERT PARK, CA 94928-4012

JOSH P. THIERIOT
REGULATORY TEAM
PAC-WEST TELECOMM
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STOCKTON, CA 95207

NANCY GRIFFIN

REGULATORY COMPLIANCE
PAC-WEST TELECOMM. INC.

1776 W. MARCH LANE, SUITE 250
STOCKTON, CA 95207

RICHARD H. LEVIN

ATTORNEY AT LAW

3554 ROUND BARN BOULEVARD, SUITE 303
SANTA ROSA, CA 95403

DEBORAH R. SCOTT
ASSOCIATE GENERAL COUNSEL
CITIZENS COMMUNICATIONS
PO BOX 340

EL GROVE, CA 95759

PETER LEWIS
SEATTLE TIMES

PO BOX 70

SEATTLE, WA 98111

State Service

KYLE DEVINE

CALIF PUBLIC UTILITIES COMMISSION
PUBLIC ADVISOR OFFICE

320 WEST 4TH STREET SUITE 500

LOS ANGELES, CA 90013

CHRISTOPHER POSCHL

CALIF PUBLIC UTILITIES COMMISSION
CARRIER BRANCH

AREA 3-D

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JAMES C. MCVICAR
CALIF PUBLIC UTILITIES COMMISSION

DIVISION OF ADMINISTRATIVE LAW JUDGES

1776 W. MARCH LANE, SUITE 250
STOCKTON, CA 95207

YVONNE SMYTHE

CALAVERAS TELEPHONE COMPANY
PO BOX 37

COPPEROPOLIS, CA 95228

CHARLES E. BORN

MANAGER-STATE GOVERNMENT AFFAIRS
FRONTIER, A CITIZENS TELECOMMUNICATIONS
PO BOX 340

ELK GROVE, CA 95759

MICHAEL MORENO

AARP

1415 L ST STE 960
SACRAMENTO, CA 95814-3977

MARCUS NIXON

CALIF PUBLIC UTILITIES COMMISSION
PUBLIC ADVISOR OFFICE

320 WEST 4TH STREET SUITE 500

LOS ANGELES, CA 90013

DALE PIIRU

CALIF PUBLIC UTILITIES COMMISSION
TELECOMMUNICATIONS & CONSUMER ISSUES BRA
ROOM 4108

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JENNIE CHANDRA
CALIF PUBLIC UTILITIES COMMISSION
EXECUTIVE DIVISION
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ROOM 2106
505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JOEL TOLBERT

CALIF PUBLIC UTILITIES COMMISSION

ENERGY COST OF SERVICE & NATURAL GAS BRA
ROOM 4102

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

KAREN MILLER

CALIF PUBLIC UTILITIES COMMISSION
PUBLIC ADVISOR OFFICE

ROCM 2103

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

LINDA J. WOODS

CALIF PUBLIC UTILITIES COMMISSION
UTILITY & PAYPHONE ENFORCEMENT
AREA 2-A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

MARK CLAIRMONT

CALIF PUBLIC UTILITIES COMMISSION
UTILITY & PAYPHONE ENFORCEMENT
AREA 2-E

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

RICHARD MANISCALCO

CALIF PUBLIC UTILITIES COMMISSION
CARRIER BRANCH

AREA 3-E

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

ROBERT J. WULLENJOHN

CALIF PUBLIC UTILITIES COMMISSION
ELECTRICITY RESOURCES & PRICING BRANCH
AREA 4-E

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

SARITA SARVATE

CALIF PUBLIC UTILITIES COMMISSION
TRANSMISSION PERMITTING & RELIABILITY BR
AREA 4-A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214
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ROOM 5141
505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JONATHAN LAKRITZ

CALIF PUBLIC UTILITIES COMMISSION
DIVISION OF ADMINISTRATIVE LAW JUDGES
ROOM 5020

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

KAREN P. PAULL

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 4300

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

LYNN A. MAACK

CALIF PUBLIC UTILITIES COMMISSION
TELECOMMUNICATIONS & CONSUMER ISSUES BRA
ROOM 4108

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

PETER HANSON

CALIF PUBLIC UTILITIES COMMISSION
EXECUTIVE DIVISION

ROOM 4104

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

RISA HERNANDEZ

CALIF PUBLIC UTILITIES COMMISSION
MARKET STRUCTURE BRANCH

AREA 3-D

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

ROSALINA WHITE

CALIF PUBLIC UTILITIES COMMISSION
CARRIER BRANCH

AREA 3-F

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

SHERI INOUYE BOLES

CALIF PUBLIC UTILITIES COMMISSION
PUBLIC ADVISOR OFFICE

AREA 2-A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-~3214
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TERRIE D. PROSPER

CALIF PUBLIC UTILITIES COMMISSION
EXECUTIVE DIVISION

ROOM 5301

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214
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GAYLEE ADELL

CALIF PUBLIC UTILITIES COMMISSION
UTILITY & PAYPHONE ENFORCEMENT
770 L STREET, SUITE 1050
SACRAMENTO, CA 95814
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